OMNI + HOTELS & RESORTS

royal orleans | new orleans

Welcome to the Omni Royal Orleans Hotel. We are committed to providing each and every guest with
an enjoyable and memorable experience. Our luxury suites offer a unique taste of New Orleans that we
are proud to share with you. In an effort to provide uncompromising service to all guests and luxurious
accommodations in the heart of the French Quarter, we would appreciate it if you would please observe
the following guidelines:

e There is absolutely no smoking in the suite. A $250 smoking fee will be applied if there is any
evidence of smoking. Smoking on the balcony is allowed as long it does not bother neighboring
guests.

e Maximum overnight occupancy in a luxury suite is 5 people. The Hotel enforces these
maximums and may ask any unregistered guests to vacate.

e No outside food and beverage is allowed. A hospitality menu is available upon request.

e The Pontchartrain Suite can accommodate a hospitality party for up to 25 guests and both the
Penthouse and the Royal Suite may accommodate hospitality parties for up to 50 guests. All
hospitality parties must be coordinated through the Hotel. Please dial, “0” for assistance.

e Bachelor or bachelorette parties are not allowed.

e [f adisturbance is created as a result of a party or noise from your room, whether you are there
or not, you will be given (1) warning. If the noise does not subside all guests in the room will be
asked to leave the hotel without a refund of any charges. In addition, when complaints of noise
in your room inconvenience other guests, we reserve the right to charge your account for any
rebates given to those guests as a result of their discomfort.

e No items are to be hung or thrown from the balcony and standing on balcony furniture is
prohibited.

e The artwork in each suite are original pieces by local New Orleans artists. Please do not touch.

We reserve the right to withhold a deposit pending a review of the condition of the suite. In addition,
we reserve the right to charge the registered guest for any undue wear and tear.

Please understand that these guidelines are in place to ensure every guest enjoys a peaceful and
pleasant stay.

We appreciate your understanding in this matter, and look forward to serving you throughout your stay.

| HAVE CAREFULLY READ THIS DOCUMENT AND FULLY UNDERSTAND AND AGREE TO ITS CONTENTS. |
AM AWARE THAT THIS DOCUMENT IS A WAIVER, RELEASE AND INDEMNITY.

| have read and agree to comply with the preceding regulations.

Registered Guest Signature

Registered Guest Name (print)

Date



